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Marketing for Digital Natives

Salesforce Testing and QA Services
ATTAIN SALESFORCE EFFECTIVENESS WITH A BUG-FREE INSTANCE

Trusted by more than 150,000 companies, Salesforce is the most

preferred multi-industry CRM in the world. Organizations rely on this registered consulting
. . . . salesforce pa rtner

dynamic horizontal platform to write new customer success stories

every day. However, the sheer size of Salesforce presents challenges
of its own: Companies find it hard to leverage updates without registered ISV
running into bugs. salesforce partner

Bugs can ruin end-user experience which shows on various customer
engagement metrics. You need top-notch engineers to handle updates
if your goal is to ensure smoother workflows, an error-free instance,
and the maximum return on your investment.

That's where Grazitti comes into the picture. Our Salesforce Quality Engineers understand Salesforce from soup
to nuts. You can go ahead and partner with us without a shred of doubt.

Our Forte Is In

¢ Functional Testing ¢ Workflow Testing o Usability Testing
e Security Testing e Performance Testing e Unit Testing (by Developers)
e Volume Testing o Configuration Testing e Customization Testing

e Frontend and Backend Testing o Acceptance Testing (Alpha and e Sandbox Testing

e Lightning Testing Beta) e Automation Testing
o UAT Support e Production and Release Testing
e Regression Testing o Integration Testing
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Apps and Products Built on Top of Salesforce

Investing in a half-baked app or technology can be detrimental to your business. Bugs and software failure
can cause friction in customer engagement and hinder progress. You have the power to prevent it. Allow us to
remove the quirks and mitigate risk. Our highly-qualified Salesforce platform testing team will ensure that your
apps are AppExchange-ready and your products deliver the right value to your user.

Companies Wanting a Bug-Free Salesforce Instance

Coping with frequent changes in how your instance is administered, workflows are managed, and new
technologies are integrated can be taxing. Our Salesforce Service Cloud, Sales Cloud, and eCommerce Cloud
testing teams validate the changes in all your Salesforce instances and integrations to eliminate risk and
guarantee security. Our expertise lies in efficiently carrying out for end-to-end testing for Classic and Lightning
that ensure lasting success of your business.

The Agile Salesforce Testing Process
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Test Plan Test Case Test Environment Test Test Incident and
Design Setup Execution Closure Reporting

e Ensuring that products are ready for every release with minimum errors
e Ensuring an immaculate and bug-free CPQ system

o Making sure if an integrated tool works well with Sales Cloud

Salesforce services is just one of Grazitti Interactive’s vital bailiwick. We have Salesforce-certified quality engineers
who have hands-on expertise in testing and QA of all Salesforce products, including Sales Cloud, Services Cloud,
Marketing Cloud, Community Cloud, CRM, and CPQ. We have delivered numerous projects with immaculate
Salesforce instances, enhanced workflows, increased support efficiency, and ultimately delivered higher revenue.

Visit our website to learn more.
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