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If your organization relies on Atlassian Jira for key business processes like application development, project 
management, or collaboration, you need to be certain that you can rely on it.

Whether you need to set up Jira within your organization or you’ve been using it for a while, hassle-free 
implementation and management are business-critical. A misbehaving system, system downtime, or poor 
performance are unacceptable and costly.

That’s where the need for a Jira consulting partner comes in, one who can take complete responsibility for the 
availability, health, and performance of your Atlassian Jira system. A right partner can help your business become 
more agile, better navigate through the digital development landscape, and deliver tangible business results.

Some of the other perks of partnering with a trusted Atlassian Jira partner include:

Grazitti Interactive, a digital services provider and a global innovation leader, is a trusted brand name across the 
globe. Our Atlassian Jira experts can help your business optimize your Jira tools. Our array of services include:

•	 Zero Risk of Failure or Downtime
•	 Superior Tool Performance
•	 More Focused Users and Teams

Enterprise Services

•	 Jira product training and coaching
•	 Troubleshooting, maintenance, and service support
•	 Admin/System Management

•	 Reduced Ownership Costs
•	 Better Business Ops Agility
•	 Greater Tool Optimization

Product Implementation

•	 Product installation, configuration, and upgrades
•	 Product customizations, migrations, and integrations
•	 IT and business process mapping and Jira product 

implementations

Atlassian Jira Managed Services
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Following are the key services that Grazitti offers to optimize your Jira system and 

supercharge your business operations:

Other Jira Services Include:

About Grazitti Interactive®

Grazitti Interactive is a digital innovation leader with extensive experience in developing solutions that unlock 
data insights, increase operational efficiency, and drive customer success. Our technology experts provide                
top-notch professional services and support to companies looking to supercharge their Atlassian Jira system. We 
are an Atlassian partner for the enterprise and are widely recognized as the most technically advanced partner in 
the Atlassian ecosystem.
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•	 Consulting and Strategy: Our Atlassian experts can help your business get your processes, tools, and people in 
sync and achieve the desired results.

•	 Configuration: Our Atlassian experts can help your business configure Jira applications to align with your 
business needs and processes keeping the uniqueness of your business in mind.

•	 Development & Customization: Our experts can assist you with Jira development and customize Jira products 
to meet complex and demanding needs.

•	 Migration: Our experts understand the nuances of different technologies and can help your organization 
migrate from standalone applications and Jira Cloud to their on-premises instance or vice versa.

•	 Implementation: Our experts have successfully implemented Jira systems for numerous clients across different 
industries. We ensure a smooth Jira system installation and setup to your organization’s specifications.

•	 Integrations: Make Jira more connected within your IT stack and beyond with intrapersonal and third-party 
integrations
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