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What is website personalization?

What are the benefits of 
website personalization?

Why is website
personalization essential?

These days, user-generated content, reviews, and influencers are what customers depend upon. The first 

step to getting the best of all these is having a rock-solid website, one that isn’t just about the look and 

feel, but one that makes visitors keep coming back to it. 

It’s the process of creating customized experiences for your website visitors and helps you create 

tailored experiences for them according to their specific needs, interests, etc. 

Your marketing automation platform can be a key player in helping you offer seamless user 

experiences across various channels. Website personalization tools, provided by your marketing 

automation platform, fashion intent-based actions, personalized offers, and pop-ups that help you 

secure better leads with a higher conversion potential. 

 As a smart marketer, we’re sure you have an efficient marketing automation tool in place. 

User-generated content Reviews Influencers 

Enter - Website Personalization!

Check out how you can leverage it
to ace web personalization.

This data could be

Name of the User Organization Specific Interests

Demographics Location Weather Triggers

etc.

Date Time Keyword

Operating System Location Click Path

etc.

Website personalization uses perceptible and 
real-time customer data for this. 

You can also cross-sell and up-sell
your products/services through these tools
as they determine the sessions and visitor 

attributes like

Cross-sell Up-sell
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Create brand bias 
You can leverage website personalization to create customized messages for 

customers that contain content that resonates the most with them, thus, increasing 

customer loyalty (online and offline) enough for them to be biased towards your 

brand.

Know and convert visitors
Once you have an insight into how the lead converted to a sale, you can concentrate 

on implementing and testing activities that generate actual revenue. Website 

personalization also identifies target accounts from anonymous visitors on the basis of 

IP addresses, email domains, or known visitors. Through this identification, you can 

send personalized offers to these visitors.

Boost revenue
When you understand your website visitors better, you engage them, nurture them, 

and then present them with the most relevant offer, they are more likely to convert to 

a sale. And sales equal revenue. Creating the right content, converting anonymous 

visitors to known, and driving revenue, website personalization does this and more for 

you.

Website personalization tools help you automate your marketing programs 
guaranteeing that your brand stands out, which in turn would result in higher 

engagement, conversion, and revenue.

Feel free to drop us a line at info@grazitti.com and we’ll take it from there!

Do you want to ace 
website personalization?

Create brand bias Know and convert visitors   Boost revenue


