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Quality Assurance Services
MITIGATE RISKS | LOWER MAINTENANCE COSTS | IMPROVE TIME-TO-MARKET

Grazitti's seasoned QA professionals have unparalleled technical expertise to render superior quality products

that are bug-free with a variety of QA services.

With methodologies that are dynamically adaptive and receptive, our in-house experts help mitigate risks and

significantly reduce time-to-market by following this QA process -
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e Automation Testing: Reduce execution time and manual effort by using automated testing tools to execute test

cases and report results.

e Manual Testing: Identify critical bugs, issues, and defects in the software application that automated tests

cannot accurately emulate.

e Performance Testing: Check the performance, reliability, scalability, and usability of applications to

deliver agile outcomes.

e API Testing: Detect bugs early, improve test coverage, reduce costs, and validate the architecture of Application

Programming Interfaces.

e Marketing Automation Testing: Maintain the quality of marketing automation solutions, test complex

workflows, and develop a thorough understanding of use cases and functionalities.

e Community Testing: Test the community software and tools, and analyze which topics of discussion, blog ideas,

contests, and knowledge base are a source of engagement within your online community.

e Salesforce Testing: Verify that the code and configuration are functional, the application behavior is appropriate,

and the system works according to the approved business requirements.

e AEM Testing: Analyze if marketing tools and technologies are seamlessly integrated, test cases are automated

for your AEM Ul, and the best code possible is delivered.
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Grazitti Interactive is a digital services provider helping businesses improve customer experience, ensure quality
assurance, create cyber-safe infrastructure, build engaging communities, enable effective digital marketing, and drive
data-driven decision support. With our extensive services, we are proud to have served the digital innovation needs
of 500+ global customers including Fortune 500 companies across Technology, Banking and Financial Services,

Healthcare, Travel, and more.
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