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) What is Salesforce
Einstein?

Salesforce Einstein is a smart Al technology powered by advanced technologies like
deep learning, predictive analytics, machine learning, natural language processing,
and more.

It can help you:

Deliver accurate

predictions
Make smart use

of your data

And Einstein is embedded across
all core products by Salesforce,
which makes it easy for users to
leverage the power of Al

Deliver

Get comprehensive ,
personalized

insights to anticipate
customer needs

experiences

Let’s take a look at how Einstein amplifies the
powers of popular clouds -
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|_|, Einstein
¥ LA

(/)

= Opportunity Insights

EX

With Einstein Lead Scoring, you can
easily identify your best leads.
Depending on your previous deals, it
prioritizes the leads automatically that
are most likely to convert and close.

With Einstein Opportunity Insights you
get predictions to close more deals
with insights into which deals are most
likely to be won, notifications when
critical actions take place in a deal,
and reminders to follow up.
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> Account Insights

Automatically sync your calendar and
email accounts with Salesforce. You can
save time by associating emails and
events with the right records in
Salesforce with Einstein Activity Capture.

With Einstein Account Insights, you
can get insights if your account is
witnessing any leadership changes,
expanding or cutting down costs, or
going for M&A activity.
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i 2. Einstein in Marketing Cloud :
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Customer Journey Insights

Einstein analyzes distinct data points to
learn more about the customer’s
decision-making process. With Journey
Insights, Einstein identifies and tracks
user activities that lead them closer to
making purchases.

Einstein Account-Based Marketing (ABM)

Einstein ABM offers Al-fueled insights to
align marketing teams to recognize key
high-value accounts, improve account
engagement, and boost revenue.

Optimized Send-Time

Einstein monitors the activities of your
customers as they move ahead in the buyer
journey at distinct time frames. After which,
it suggests an optimized send-time when
the users are most likely to engage.

Brand Mention Tracking

Einstein enables you to arrange all your
social posts into predefined categories.
It can analyze posts and images in which
your brand has been tagged. Also, it can
be trained for sentiment mapping for
custom social media post segregation.

A report by Salesforce highlighted that there was over 700% increase
in predictions for agent assistance and service automationt,

And a 300% increase in daily predictions for Einstein for Commerce
in Q3 of 20201,

Einstein Reply
Recommendations
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Enables support reps to find the best
solution in less time and boosts
customer satisfaction.

% Einstein
&da Supervisor

With Einstein Supervisor, you can get
real-time data allowing you to take
smarter actions. Also, it can predict

customer satisfaction score and bring
forth particular recommendations
to elevate customer experience.
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With Einstein Case Management, agents
can get a holistic overview of every
customer interaction, regardless of the
channel, thus saving time for the agents.

With Einstein Bots, you can resolve
routine customer inquiries and reply to
the most common questions much
quickly and efficiently. This enables your
support agents to spend time on other

Also, you can use Einstein Case Routing to >
critical areas.

route high-priority cases to the right agents
to deliver faster responses and a better
customer experience.

According to a report by Salesforce, there
has been a 300% increase in Einstein Bot
sessions since February 2020 which is a

&b Management :
: 680% YQY increase as compared to 2019M!
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Tableau CRM is a cloud-based application that equips you to get quick
access to relevant data insights.

It is built on the Salesforce platform and any user can utilize Tableau’s viz
and Einstein’s AI & ML capabilities across any data source.

Tableau Einstein Discovery

Einstein discovery is an ML-powered platform that empowers organizations to create smart
predictive models without writing algorithms.

This is inclusive of pattern discovery, explanations, automatic discovery, Al-powered insights,
and powerful analytics.

It is integrated with:

Prep Builder Dashboards Calc
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Einstein Product Recommendations

To personalize user experience, you can leverage Einstein Product Recommendations.
It guides the customers towards the most relevant products based on their
search history.

% Einstein Predictive Sort

The Einstein Predictive Sort tool enables you to keep a tab on user interactions that
take place on the app/website and offer personalized sorting rules for products
based on their current search history.

Einstein Search Recommendations

With the Einstein Search Recommendations functionality, you can use features such
as personalized search suggestions, trending search phrase suggestions, and
personalized search term completion to amplify the users’ search experience.

As per a Salesforce’s report, Einstein Search is handling over 1.5 million natural
language searches per month™.

Also, it is delivering over 100 million personalized keyword searches per month!I,

i 6. Einstein in Community Cloud :
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This tool enables the community users to locate the most relevant resources. They
also get automated suggestions based on their search, thus elevating CSAT and
taking engagement a notch up.

Einstein Feed Insights

Delight your community members by auto-directing them to the posts that they
would wish to see.

Today, Einstein has over 40 features embedded across core Salesforce Cloud
solutions. With Einstein in your corner, you can take your business operations to

the next level.

Additionally, you can also mix and match all that Einstein offers in the respective
Org as per your business requirements.

Want to level up your Salesforce Clouds with Einstein? Talk to us!

Our Salesforce aces would love to assist you to do more with Einstein. Simply,
drop us a line at info@grazitti.com and we'll take it from there!
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